FROM D.H. & D. CLEMENTS

22.03.2009

To the Director

Enviro Glaze

Chelmsford

Dear Sir,

I felt impelled to write a short note to tell you how pleased we are with the

three windows your company fitted for us last week — they were certainly above
my expectations and fulfilled everything you promised.

We were also very impressed with the fitters we had, namely, Steve, Gifford and
Kevin. They were very polite and courteous and left things looking very clean
and tidy. Cristian Basile was also very polite and businesslike in his approach.
I can assure you that if we require any other improvements or windows we would

not hesitate to place an order with your company.

Yours faithfully
@ CJ‘&Li.-ME.h s

D. Clements



